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Collaboration is Driving The Next One
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The Communication & Collaboration Story

Web 2.0 Experience

Connect Communicate Collaborate Learn

the right people, :
resources, and more effectively ‘ Internally and

and efficiently \ externally from all

Goal is to drive collaboration and innovation




Mobility and Borderless Collaboration
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Today: Desktop Future: Webtop
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he next generation of information workers and students will expect a
ighly visual, connected, contextual workspace they can take anywhere.”

- Forrester




Education/Messaging Tools for Human Beings
Building Trust

Technology

IM and
Presence
News and
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Learning Evolution:

Then

Experience,
Environment,
Communications

Organized
Training
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Podcasting
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Web2.0 based

Now

Experience,
Environment,
Communications

. ggmyspace.com.

a place for friends

Organized
Training




Virtual Classrooms
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Cisco WebEx Training Center

Share Documents, Presentations, Applications, etc.

Topic: Testing

Present a Document Share an Application Share Your Desktop

Invite Partidpants Remind Participants W

Invite by email IM Invite by IM

¥ Using your local email program

Invite by phone
g L Copy Link
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WebEXx Training Centre - Tutorials Online

Quick Response Tools for Instant Feedback

Ask a question and get instant feedback

= | Participants

Mame & Feedback
= Panelists: 1 m - Raise Your Hand

& & Michael Ellis (Host;

(x Aftendees: 3
£ Lencre n - Answer “Yes’

My
Warren

- Answer “No”
- Go Faster

- Go Slower

Click on the Green

Checkmark for “Yes” or
the Red X for “No” W - Emoticons
- Response Graph
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A Rich Virtual Classroom Feature Set

UC Collaboration

Share presentations, documents,
applications, desktop, Whiteboards,
Web browsers.

Integrated Audio

Quick Response Tools
Text Chat & Threaded Q&A
Annotation tools

Polls & Tests

Session/Participant Management
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Session recording & playback
Recording Editor

Streaming Video

Hands-on Labs

Breakout Sessions

Integrated multimedia
(video & Flash)

Course Attachments

File Transfers




'E' Training Center - Helen Wildy PD - Thursday Session
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'*‘ Training Center - Helen Wildy PD - Thursday Session
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Cisco’s Vision: The Unified Workspace

Devices

Applications

ERPOTIT SUKCS5

salesforce.conr webex Operating Systems

Microsoft
NNOVELL

B2 NOKIA
&
Microsoft @&




The Workspace is Open

Systems Devices
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The Workspace is On Demand

Access to Network Services from Every Device or Location

Video
— _'_ Iransport
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The Workspace is Available
Every Time, Everywhere

Moves with the User — Every Time, Everywhere
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The Workspace is Inclusive

The Customer is Included in the Collaboration Experience
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WebEx Connect Simplifies
Collaboration

Presence
Instant Messaging
Shared Workspaces

Voice

Video

Web Meetings
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The Unified Workspace
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Everyone’s Included
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