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Web 2.0 CollaborationWeb 2.0 Collaboration
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Social Networking Drove the 
F irs t P has e of  the H u m an NetworkC ollab oration is  Driving T he Nex t O ne

PodcastingPodcasting
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Goal is to drive c ollab oration  an d in n ovation

Communicate
more effectively 
a n d  efficien tly

Col l ab or ate
I n tern a lly a n d  
ex tern a lly

L ear n
from a ll

The Communication & Collaboration Story

th e rig h t p eop le,  
res ou rces ,  a n d  

con ten t a t th e rig h t 
time

Connect

W eb  2 . 0  E x p erience
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M obility and  B ord erles s  Collaboration
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F uture:  W ebtopTod ay:  D es k top

“T h e  n e x t  g e n e r a t i o n  o f  i n f o r m a t i o n  w o r k e r s  a n d  s t u d e n t s  w i l l  e x p e c t  a  
h i g h l y  v i s u a l ,  c o n n e c t e d ,  c o n t e x t u a l  w o r k s p a c e  t h e y  c a n  t a k e  a n y w h e r e . ”

- F o r r e s t e r
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E d u cation/ M es s aging T ools  f or H u m an B eings
Building Trust

TeleTele--
P r es en c eP r es en c e

L i v e V i d eo  L i v e V i d eo  
S o lu t i o n sS o lu t i o n s

W ebW eb
A p p sA p p s

I M  a n d  I M  a n d  
P r es en c eP r es en c e

N ew s  a n d  N ew s  a n d  
P o r t a l P o r t a l 

F u n c t i o n sF u n c t i o n s

ee--M a i lM a i l

V i d eo  o n  V i d eo  o n  
D em a n dD em a n d

Humanness

T ec h no l o g y

W eb 2 . 0  tool s

WikipediaWikipedia

PodcastingPodcasting

R S S
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L earning  E v olution: W eb2 . 0  bas ed

LearningLearning

Experience, Experience, 
Env iro nm ent ,Env iro nm ent ,

C o m m u nica t io nsC o m m u nica t io ns

Organized Organized 
T rainingT raining

LearningLearning

Experience, Experience, 
Env iro nm ent ,Env iro nm ent ,

C o m m u nica t io nsC o m m u nica t io ns
O rg a niz ed  O rg a niz ed  
T ra iningT ra ining

T h en N ow

PodcastingPodcasting
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V irtual Clas s rooms

� Smart classrooms
� V i rtu al classrooms
� E x te n d e d  classrooms
� C ollab orati on
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Share Documents, Presentations, Applications, etc.
Instantly share documents, presentations, applications or web browser sessions q uick ly &  easily

C is co W eb E x T raining C enter
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Q uick  R esponse T ools f or I nstant F eed b ack
A sk  a q uestion and g et instant f eedback

- R a i s e  Y o u r  H a n d

- A n s w e r  “Y e s ”

- A n s w e r  “N o ”

- G o  F a s t e r

- G o  S l o w e r

- E m o t i c o n s

- R e s p o n s e  G r a p h

C l i c k  o n  t h e  G r e e n  
C h e c k m a r k  f o r  “Y e s ” o r  
t h e  R e d  X  f o r  “N o ”

W eb E x  T raining C entre - T u torials  O nline 
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A  R ich V irtual Clas s room F eature Set

� S h a r e  p r e s e n t a t i o n s ,  d o c u m e n t s ,  
a p p l i c a t i o n s ,  d e s k t o p ,  W h i t e b o a r d s ,  
W e b  b r o w s e r s .

� I n t e g r a t e d  A u d i o
� Q u i c k  R e s p o n s e  T o o l s
� T e x t  C h a t  &  T h r e a d e d  Q & A
� A n n o t a t i o n  t o o l s
� P o l l s  &  T e s t s
� S e s s i o n / P a r t i c i p a n t  M a n a g e m e n t

� S e s s i o n  r e c o r d i n g  &  p l a y b a c k
� R e c o r d i n g  E d i t o r
� S t r e a m i n g  V i d e o
� H a n d s -o n  L a b s
� B r e a k o u t  S e s s i o n s
� I n t e g r a t e d  m u l t i m e d i a  
( v i d e o  &  F l a s h )

� C o u r s e  A t t a c h m e n t s
� F i l e  T r a n s f e r s
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A n ex amp le…. .
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Cis co’s  V is ion:  The U nif ied  W ork s p ace

A p p l icationsA p p l ications

D ev icesD ev ices

O p er ating  S y s temsO p er ating  S y s tems

N etw or k sN etw or k s
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The W ork s p ace is  O p en
D ev i c esD ev i c es A p p l i c at i o nsA p p l i c at i o nsS y st emsS y st ems
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The W ork s p ace is  O n D emand  

A cce ss to N e tw ork  Se rv i ce s f rom E v e ry  D e v i ce  or L ocati on  

Speech 
R eco g n i t i o n
Speech 

R eco g n i t i o n

P r es en ceP r es en ce

C o n f er en ci n gC o n f er en ci n g

P o l i cyP o l i cy

V i d eo  
T r a n s po r t
V i d eo  

T r a n s po r t
C a l l  

C o n t r o l
C a l l  

C o n t r o l
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The W ork s p ace is  A v ailable 
E v ery Time,  E v eryw here
M ov e s w i th  th e  U se r – E v e ry  T i me ,  E v e ry w h e re
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T h e  C u stome r i s I n clu d e d  i n  th e  C ollab orati on  E x p e ri e n ce

The W ork s p ace is  I nclus iv e 

B I L L I N G  I SSU E

R epresentativ e T ier 2  R ep
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The Unified Workspace

Everyone’s  I nc l u d ed
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